
AVIATION SERVICES
Cambridge operates, deploys, and maintains fixed-wing, rotary-wing, and unmanned aircraft systems for customers around 
the globe. By providing aircraft maintenance and modifications, operations enhancements, instructor pilot standardization, 
testing, training, logistics and management, materials sourcing, and airframe transition support, we can ensure your fleet 
maintains the highest standards of airworthiness. We consistently deliver safe, reliable, and expertly-maintained aircraft for 
both training and flight operations by utilizing our staff of seasoned aviation experts and complying with all FAA, OEM, and 
Parts Manufacturer Approval standards. Our highly qualified, skilled technicians and pilots can provide you with 
organizational, intermediate, and depot-level maintenance; flight operations services; and logistics support. We currently 
maintain and operate one-third of the world’s TH-67 fleet and have a long list of successes that include exceptional rotary 
and fixed-wing aircraft availability and operational rates.
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Helicopter Maintenance and Training Center Support

Operating and maintaining an aging aircraft fleet to meet the availability 
required to support high tempo flight operations presents both operational 
and logistical challenges. It requires effective scheduling, OEM and 
FAA-compliant maintenance, and logistical processes; multiple sources of 
supply; and a safety focused quality program. Cambridge understands these 
critical needs and is leveraging the expert skills of our aviation support 
personnel to support a foreign military customer in overcoming the 
operations, maintenance, and logistics challenges for their 72-aircraft fleet of 
the TH-67/Bell 206 helicopters.

Our team of certified technicians, crew members, and pilots perform 
inspections, maintenance, modifications, overhauls, aircraft recovery, fueling, 
training, flight operations, flight scheduling, transportation, testing, parts/components manufacturing, and material 
acquisition and accountability. They have developed a Computerized Maintenance Management System to forecast 
resource demands, efficiently schedule resources, and ensure the right parts are on-hand when needed. Our bi-lingual 
trainers’ ability to clearly communicate technical concepts to international flight/maintenance students has achieved 
100% examination pass rate. Our logisticians leverage in-country vendor relationships, which allow our customer to 
realize cost savings by sourcing same-quality PMP and FAA-approved parts locally and preventing sourcing delays. The 
Cambridge team also developed in-country maintenance repair operations (MRO) capability which allows our technicians 
to locally repair items that were typically sent to the U.S. resulting in significant cost savings for repairs. 

Rotary and Fixed-Wing Maintenance
Cambridge provides scheduled and unscheduled maintenance support and services for various rotary and fixed-wing aircraft. 
We support your mission by providing laboratory and test equipment, vehicles, facility and hangar equipment, air worthiness 
inspections, and information technology systems. We also supply all required management, certified labor, crew members, 
and pilots to perform inspections, maintenance, modifications, overhauls, transportation, testing, parts/components 
manufacturing, and material acquisition and accountability. Cambridge can help you ensure flight schedules are met by 
providing efficient aircraft maintenance, logistics and procurement, and training services.

Services
· Bell Airframe Maintenance
· CMMS
· Accredited Calibration and Testing
· Maintenance Mentorship
· Organizational, Intermediate, and Depot Maintenance
· Airframe Transition Support
· Property Management
· Aviation Quality Assurance
· Engineering Support Services
· Aircraft familiarization/cross-country servicing and securing training
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Base Operations Support

Continuous monitoring and on-site management of personnel are required to 
ensure that flight operations are as safe, timely, and cost-effective as 
possible. Our team of highly trained logistical and operations support 
personnel are providing hands-on base operations support for a partner 
nation customer. We work directly with all aviation and ground units on base, 
providing the services needed to sustain each unit’s mission and operations.

We provide loading support; facilities and aircraft hangar management; 
grounds maintenance; equipment management and property accountability; 
logistical support; and cargo loading, unloading, and movement in accordance 
with our customer’s most critical mission needs. Cambridge’s presence on 
base has a significant impact on the efficiency of operations, process of 
critical missions, and the quality of life for base personnel. As our team continues to implement efficiencies throughout 
base operations, the customer continues to praise our work, stating that our “high-quality services” and “performance 
significantly contributes a positive impact on the soldiers’ well-being in order to successfully accomplish their missions.”

Flight Operations Services
To help you operate as efficiently as possible, Cambridge provides flight operations services including baggage handling, 
flight line safety, flight operations, flight scheduling, traffic management, aircraft recovery, fueling, and training. Our expert 
aviation personnel provide support to help you meet the strictest safety requirements and continually monitor for delays that 
could impact your overall operation. We provide on-site management, and our highly-trained personnel can bridge any gaps in 
your team to ensure that your aviation operations are safe, timely, and cost effective.

Services
· Development and review of flight and ground operating procedures
· Flight planning and weather services
· Aircraft launch and recovery services
· Customs support
· Training support
· Transient aircraft services including dispatch, aircraft “Follow-me,” “Arrival,” “Processing,” and “Departure” services and 

inspections, aircraft tow and parking, lavatory services, and maintenance
· Aircraft fueling/defeuling operations
· Cargo management including load/off-load operations and hazardous cargo handling (HAZMAT)
· Ground support, safety, and fire suppression equipment operations

Cambridge International Systems, Inc. www.cbridgeinc.com



Aviation Logistics and Operations Enhancement

The ability to efficiently and cost effectively manage aviation logistics is 
critical to overcoming challenges and maintaining continuous operations. 
Issues such as customs clearance delays, compressed transition timeframes, 
insufficient supply support, and parts shortages and discontinuations can 
lead to costly losses in productivity. Cambridge helps support our partner 
nations and deployed U.S. forces by providing expert aviation logistics 
support that mitigates operations interruptions and maximizes productivity.

For one U.S. customer, Cambridge performs complete international aviation 
logistics and operations support including ongoing and emerging supply, 
storage, transport, distribution, facility administration, construction 
management, maintenance, and other logistics needs. Our logistics team also 
expertly manges the customs clearance process and adheres to ITAR requirements for the import and export of controlled 
goods to receive, nationalize, and process cargo. Our team has procured and transported over 2,000 cargo items 
expeditiously by carefully planning consolidated shipments, which provide the best use of transportation funds without 
affecting the operation. Our team also negotiated favorable freight rates resulting in average transportation and insurance 
costs of around 1% of the total cargo cost - a remarkable achievement when compared to other programs with average 
shipping costs of 10-18%. Additionally, we employ a first-in, first-out rotating stock approach to comply with shelf-life 
and serviceability consideration. We perform monthly 10% general item and 100% sensitive item inventories and are 
responsible for all physical, periodic, sensitive time, causative research, and special inventories.

Aviation Logistics
Cambridge can provide you with aviation logistics management and material procurement anywhere in the world. Our aviation 
support personnel have global, proven experience and can help you apply our core values of commitment, integrity, and 
perseverance to overcome complex challenges, such as compressed transition timeframes, import/export delays, and parts 
shortages and discontinuations to ensure that operations continue uninterrupted.

Services
· Program Management
· Aircraft Fleet Management
· Lifecycle Logistics support
· OEM/DEPOT support
· DEPOT repair and overhaul
· Diminishing Sources services
· Calibration, testing, and certification of equipment, tooling, and facilities
· Electronic Interactive Technical Manual (EITM) Library maintenance
· Component repair and overhaul to include maintenance, inspection, repair, testing, calibration, packaging, preservation, and 

quality control of discrepant modules, components, and systems of aircraft and engines
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